
The Quick Answer-
It may seem that Dixie Power has a higher than average 
facilities / service charge. However, when you weigh the 
total cost of the energy usage with the fixed charge, you will 
find that you are still paying far less than many of the other 
utilities in town. Take a look at the comparison chart below. 

Everyone pays a power bill, and that should be good, 
right? If only it were that simple! If the only cost involved in 
providing you energy were the cost of electricity, it would be 
a pretty simple system. However, there are many more costs 
required to get the power to your area, and even more costs 
to your specific house. So who pays for these costs? Typically 
a building under new construction will pay construction 
costs and impact fees to cover these costs. But then who 
pays for the maintenance, taxes, and depreciation of these 
lines, transformers, and so on? Now we are beginning to see 
that billing customers fairly becomes a bit of a challenge. 

Fixed Costs Vs. Variable Costs
What is the difference between a fixed cost and a 
variable cost?
Fixed costs are items that can be budgeted. These items may 
fluctuate in cost a little from time to time, but for the most 
part, they stay pretty consistent. Variable costs, on the other 
hand, can change as quickly as the weather.  

Variable Costs
• Energy Usage

• Demand Charges

Fixed  Costs
• Power Poles

• Transformers

• Power Lines

• Substations

• Transmission 

• Fuses

• Breakers

• Insulators

• Labor

• Maintenance

• Taxes

2019 Rate Comparison
Based on 2000 kWh Usage, Residential Single Phase Service in July

Utility

Dixie Power

St. George City

Hurricane City

Washington City

Santa Clara City

Rocky Mountain 
Power

Fixed Charge

$25.00

$16.65

$18.00

$16.50

$20.00

  $6.00

Usage Charge

$120.00

$157.62

$149.96

$217.61

$181.45

$249.14

Total

$145.00

$174.27

$167.96

$234.11

$201.45

$255.14

Facilities / Service Charge
Why Is It So High?

We Are Glad You Asked!

Changing the Name-
The name Facilities / Service Charge is meant to describe 
the entire infrastructure used to provide our members with 
power whenever they want it. We have come to believe 
that this name has led to some confusion as to what these 
charges cover. 

Because we want to reflect better what this charge is paying 
for we have decided to go ahead and change the name 
from Facilities / Service Charge to Service Availability 
Charge. This name represents the funding mechanism of 
the fixed costs listed above. 

So why is the facilities / service charge so much higher than 
investor-owned utilities? We are glad you asked, because it 
all comes back to providing you with equitable energy!

What is Equitable Energy?
The Dixie Power Mission Statement is: Building Trust- by 
equitably serving our members and communities with safe, 
reliable, affordable energy.

So what exactly does it mean to provide you with equitable 
energy? 

Equitable energy is energy where everyone pays their fair 
share. As a cooperative, Dixie Power is member-owned, and 
we have a responsibility to our members to ensure that 
everyone gets treated fairly. 



We pride ourselves on the fact that our rates are some of the 
lowest in the nation, and that we have been able to have 
stable rates for more than twenty-five years. 

Keeping the fixed charge as close to the fixed costs as 
possible helps us to maintain these stable rates, and helps 
keep rates low. 

So what is the fixed cost per person? 
If you were to ask almost any electric utility what their fixed 
cost per meter is they would almost all tell you that it is right 
around $50.  This number is also true with Dixie Power. 

So why is the charge $25 instead of $50?
 So you may be wondering about all of the part-time 
residents who live in our service area. Is it fair for them to 
pay a fixed charge even though they don’t use power, most 
of the time? 

Because these residents’ energy usage is so low for most of 
the year, they would not be contributing fairly to the fixed 
costs of the system if the fixed charge is too low. 

Since they don’t use the system to the extent that a full-time 
resident would, it is arguable that they should not have to 
pay the full $50.

Thus the fixed charge is set at $25 to make the system 
equitable for our part-time residents as well. 

Am I paying my fair share?
The question that we should all be asking ourselves is, “Am I 
paying my fair share?” Luckily you don’t have to worry about 
this question too much. We have a team of people who work 
hard to make sure that each of our members is being treated 
equitably. 

If you think you are paying more than you should be, 
don’t fret. At the end of each year, any excess income is 
distributed back to you through a capital credit allocation. 
Pending board approval, you will typically receive 5% of 
your total capital credit balance at the end of each year. You 
will notice this as a credit on your December bill.

What is the Relationship Between the Fixed 
Charge and our Energy Rate?
The relationship between the fixed charge (service 
availability charge) and the variable charge (energy usage/
demand) is a give and take relationship. If the service 
availability charge is higher, then the energy rate is lower. 
The opposite is also true: if the service availability charge is 
lower, then the energy rate will have to be increased. 

The Service Availability Charge, or Minimum Charge, or Base 
Fee can come in many different names, but they all provide 
the same function. These charges should go towards paying 
for the fixed costs, and the energy rate should go towards 
paying for the variable costs. Thus fixed charges are paying 
for fixed costs, and variable charges are paying for variable 
costs. If you are paying a low fixed charge, this is not the 
case. 

If the fixed charge is too low and doesn’t cover the fixed 
costs then you have to raise the variable charge to help 
cover the fixed costs. This can create unstable rates, and it 
creates a subsidy where high energy users are paying for the 
fixed costs of low energy users — thus making the system 

inequitable. 

The closer the fixed 
charge is to cover the 
fixed costs, the more 
equitable the whole 
system can be. 

On the other hand, if 
the fixed charge is too 
high, and the rates 
too low, it creates a 
subsidy where low 
energy users are 
paying for the variable 
costs of high energy 
users. 

How does a low fixed charge create 
unstable rates?
When variable charges are used to cover fixed costs, it can 
lead to unstable rates. 

For example, if we were to have a cooler summer than the 
previous year, we might use less energy. If our variable rates 
weren’t high enough to cover the fixed costs, a calculation 
would happen at the end of the year and rates would have 
to increase to cover the previous year’s losses. 

On the other hand, if you have a hotter summer, you may 
use much more energy than anticipated, and collect more 
than was needed to cover your fixed costs. At the end of the 
year,  a calculation would happen, and it would show that 
rates need to be decreased. 

Because energy usage can be so variable, it can make it very 
difficult to set rates appropriately. 

Stable Rates For More Than 25 Years!


