
UNDERSTANDING BUDGET BILLING
HOW DOES BUDGET BILLING WORK?

HOW DOES THE RECALCULATION WORK?

BALANCE FORWARD

PAYMENT

CURRENT CHARGES	

ACTUAL ACCOUNT BALANCE

BUDGET DUE

WHAT HAPPENS IF I MOVE?

Budget Billing with Dixie Power is a practical tool to simplify your monthly 
budgeting, though it doesn’t reduce the amount you ultimately pay for 
electricity. Instead, it ensures your bill is a consistent amount each month, based 
on an average of your usage over the past year. 

Your Budget Billing amount is calculated by taking your total billing from 
the previous year and dividing it by 12 to get a monthly average. Your 
“Actual Account Balance” is divided by 12 and added to the monthly average 
to determine your new monthly Budget Billing amount. This average is 
recalculated annually in October.

This is your billed amount from your previous month. 

This shows your total payment amount from the previous billing period. 

This amount shows the actual charges from the current month. More detail on 
this can be found in the Current Service Detail box. 

This amount shows the actual balance of your account. This amount will likely 
grow during the high usage months, and decrease during low usage months.  

This is the Budget Billing Amount, and the amount that you are expected to pay 
to keep your account in good standing. 

If you move or add an additional service to your account, you will be removed 
from budget billing and any deferred balance remaining will be owed on the 
next billing date. (You are eligible for budget billing again once you have had 
service at the new location for a minimum of 12 consecutive months)

HOW DO I QUALIFY FOR BUDGET BILLING?
•	 Your account must be at a $0 account balance to be eligible for Budget 

Billing. 
•	 You have a minimum of 12 consecutive months of billing history at the 

service address. 
•	 Agree to the Budget Billing terms and conditions. 


